EXHIBIT D

EnView CORBA ActualsResponse Times*

CORBA | CORBA | CORBA | CORBA | CORBA

Nov-99 | Dec-99 | Jan-00 | Feb-00 | Mar-00
CSR Wholesde na na na na na
CSR Retail na na na na na
CSR Difference na na na na na
ADV Wholesde 3.59 5.17 5.25 3.50 4.34
ADV Retail 1.05 3.48 5.55 4.96 5.74
ADV Difference 2.54 1.69 -0.30 -1.46 -1.40
DDA Wholesale na na na na na
DDA Retail na na na na na
DDA Difference na na na na na
TNS Wholesde na na na 4.63 5.23
TNS Retall na na na 6.00 6.92
TNS Difference na na na -1.37 -1.69
PSA Wholesde na na na na na
PSA Retail na na na na na
PSA Difference na na na na na
Parsed CSR 5.85 5.70 6.28 6.26 5.86
Wholesde
Non-Parsed CSR 0.09 0.10 1.27 2.78 2.79
Retall
Parsed CSR 5.76 5.60 5.01 348 3.07
Difference

* 99.9% of the CORBA actual response timesare NY transactions. Theretail responsetimesare NY transactions.

Theretail TNS response timesinclude ADV and TNS combined.




